
 

AUDIENCE TERMS AND CONDITIONS 

TVNZ’S show Have You Been Paying Attention? Is recorded LIVE from Studio 3. 

The following conditions apply to any person who enters the premises or facilities (“Premises”) owned by Television New 
Zealand (“TVNZ”).  

By accepting a ticket for the filming of an episode of HYBPA? you also accept these terms and conditions. TVNZ may change 
these terms and conditions at any time; these changes will take effect when we update them on tvnz.co.nz.  

You acknowledge that TVNZ has no liability to you in relation to HYBPA? in respect of any loss, damage, accident, injury or other 
claim that may arise in relation to HYBPA? including during the recording or as a result of the broadcast of HYBPA? (including as 

a result of any statements made by any host, contestant, TVNZ staff member or anyone else, including other audience 
members).  

 

• Please listen to and follow our directions. By accepting a ticket and entering the Premises, you 
agree to follow TVNZ’s directions when participating as an audience member, including health 
& safety procedures. If you don’t follow our directions, we may have to ask you to leave and 
have the right to do so. We may have to ask you to leave if we think you are doing anything 
that is offensive or disruptive. 

• You agree to keep all content relating to HYBPA? to yourself until after the end of the show. So 
that means not posting or telling anyone about it until after the programme is broadcast. 

• Can I take photos? Before going into the Studio? Yes! However, prior going into the studio all 
bags and mobile phones will be checked into bag check, which is monitored by security.  

• What can I bring with me? Think of it like airport security. Please don’t bring anything 
dangerous with you like sharp objects, knives and mace. If you can’t take it through security, 
please don’t bring it here.  Audience members are encouraged not to bring personal items or 
bulky items into the studio. All bags that are brought onto the Premises may be checked by a 
TVNZ staff member. All bags will be placed into bag-check, which is monitored by security, 
before entering the studio.  

• We may film and photograph you. In consideration of you entering TVNZ to watch the filming 
of HYBPA? you agree that you may be photographed, filmed and recorded and consent to the 
use of all of it by TVNZ or third parties we authorise for broadcasting or any other means 
worldwide in perpetuity. 

• How old do I have to be? Audience members must be 18 years of age or over. TVNZ reserves 
the right to refuse entry. 

• Do I need my ID?  Everyone entering the Premises is required to produce valid identification.  

• Can I use my ticket for a different show? Your ticket can only be used for the date recorded on 
your ticket. We can move the time or date or cancel the show and will let you know if this was 
to happen. 

• Will I get a seat? Yes, everyone in the audience will be allocated seating. Unless you have been 
informed that you are on the Standby list. If you are on the Standby list and don’t make it into 
the record you will be offered additional tickets for the next show you can be available for.  

• What time should I be there? Make sure you arrive at the given time on your ticket. If you are 
late you will not gain entry. 

• Can I sell my ticket? Your ticket cannot be redeemed for cash, auctioned or sold and can’t be 
replaced if lost, stolen or destroyed.  

• Appropriate footwear (closed in shoes – no sandals or jandals) must be worn at all times.  

• You agree that TVNZ is not responsible for any of your costs, including getting to and from the 
show and parking. 


